Clinical status. Charting for outcomes in behavioral health.
This article summarizes the criteria that clinical outcome data must meet to be useful in the quest for empirical effectiveness data about mental health services. Although demand is high for such data, its potential usefulness is just beginning to be tapped. The mental health field presents unique challenges for implementing outcome tracking systems, for analyzing and reporting results, and for using results to improve the processes of care. Measuring outcomes will not automatically improve care or ensure quality. It may, however, provide information that will be useful in guiding efforts to improve the quality of mental health services.